ISSUES IN HEALTH CARE DELIVERY FOR NURSES

The climate in health care today influences both health care
professionals and consumers. Because those who provide
patient care are the most qualified to make changes in the
health care delivery system, you need to participate fully

and effectively within all aspects of health care.

Health care agencies today are working hard to improve
patient experience and engagement while delivering high
quality care, improving outcomes, and controlling cost
(Considine, 2018). In today’s health care system, the

outcomes of patient satisfaction and quality care indicators

such as infection rates are tied to health care payments
(McCay et al., 2018). As you face issues of how to maintain
health care quality while reducing costs, you need to
acquire the knowledge, skills, and values necessary to
practice competently and effectively. It is also more
important than ever to collaborate with other health care
professionals to design new approaches for patient care

delivery.
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